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Document purpose

To provide a concise, controlled overview of the organisation's capabilities, engagement model and compliance boundaries.

Scope and use

For prospective customers, suppliers, institutional stakeholders and approved partners. This document does not create a
contractual commitment or guarantee product availability, licensing or market authorisation.
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Review cycle Annual or on material change D@ ¥3RTa7 July 2027

Record status Controlled master Language English

Core capabilities

e  Medical consumables and equipment sourcing

e Hospital, laboratory and emergency-response requirements
e Manufacturer and distributor qualification support

e  Technical document and certificate coordination

Quality focus

e  Product identification and specification control

e  Regulatory evidence requested according to market and product class
e  Traceability, complaint and warranty pathways

¢  No substitution without customer approval

Stakeholders

e  Healthcare providers

e Distributors and importers

e  Humanitarian and institutional buyers
e  Manufacturers seeking market access

How to engage

Send a clear requirement including product or service description, quantity, destination, required date, technical
documents, end user and intended use where relevant. OLYVENRA will confirm the appropriate group company, review
pathway and next documentation step.
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